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EnergyVision Terms and Conditions for the Use of a Public Charging Point
 
(Version April 23, 2026)

Article 1. Scope

These Terms of Use apply to any use of a public Charging Point owned by or operated by EnergyVision.

Article 2. Definitions

In these Terms of Use, the following terms are defined as: 
 
2.1.	 Electric Vehicle: a vehicle driven wholly or partly by an electric motor and charged via an external Charging Point.
2.2.	 EnergyVision: EnergyVision NV, with registered office at Kortrijksesteenweg 1071, 9051 Ghent, registered with the 
Crossroads Bank for Enterprises under number 0563.854.664.
2.3.	 User: any natural person or legal entity using a Charging Point, or on whose behalf a Charging Session is initiated.
2.4.	 Terms of Use: these terms of use.
2.5.	 Charging Point: an individual electrical installation consisting, among other things, of a connector (with or without a fixed 
charging cable), power and safety components, a metering device and a communication system, enabling one Electric Vehicle to be 
charged simultaneously per connector.
2.6.	 Charging Session: the period during which an Electric Vehicle is connected to a Charging Point.
2.7.	 MSP (Mobility Service Provider): the service provider with whom the User has entered into an agreement for the provision of 
charging services for an Electric Vehicle.

3.1.	 Use of the Charging Point may be subject to identification by means of a charging card, app or any other access method. 
The User is responsible for the careful use of their identification method.
3.2.	 The Charging Point may only be used for charging Electric Vehicles that comply with all applicable legal and technical 
requirements. Any other use of the Charging Point is prohibited.
3.3.	 Only one Electric Vehicle may be charged at a time per Charging Point.
3.4.	 The User must follow the instructions displayed on the Charging Point and/or in the related application. The User is 
responsible for using an approved charging plug and charging cable compatible with the type and charging capacity of the Electric 
Vehicle being charged.
3.5.	 A public charging bay may only be used by Electric Vehicles that are effectively connected to the Charging Point. While 
charging at a public Charging Point, all applicable parking rules and any time restrictions remain in force.
3.6.	 The User must handle the Charging Point, the cables and all related equipment with due care. If an EnergyVision Charging 
Point cannot be released properly, the User must contact customer service through the channels set out in Article 11 below.
3.7.	 It is not permitted to open, modify or technically tamper with the Charging Point.
3.8.	 In the event of malfunctions, damage or unsafe situations, the User must immediately stop using the Charging Point and 
report the issue without delay to customer service through the channels set out in Article 11 below.

Terms and Conditions (for the Use of a Public Charging Point)

Article 3. Use of the Charging Point
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Article 4. Tariffs

Article 5. Liability

Article 6. Availability and Malfunctions

Article 7. Force Majeure

Article 8. Enforcement

4.1.	 Use of the Charging Point is subject to payment by the User in accordance with the tariffs applicable at the time of 
charging. These tariffs are communicated by the MSP or can be consulted via the app or through the ad hoc payment option 
available at the Charging Point (QR code or Payter).
4.2.	 To the extent permitted by law, EnergyVision reserves the right to amend from time to time the charging tariffs applicable 
to the use of an EnergyVision Charging Point via the app or via an ad hoc payment option.
4.3.	 Where the User uses the Charging Point through an MSP other than EnergyVision, the applicable tariffs, pricing structures 
and any additional charges shall be determined solely by that MSP. Billing shall be handled by that MSP in accordance with the 
agreement between the User and the MSP. In such case, EnergyVision acts solely as the operator of the Charging Point and has 
no control over, nor any influence on, the tariffs, pricing structures or additional charges applied by the MSP. EnergyVision shall 
therefore not be liable in this respect.

5.1.	 Use of the Charging Point is at the User’s own responsibility and risk. Any damage resulting from improper use, negligence 
or failure to follow instructions shall be the User’s responsibility. The User shall indemnify EnergyVision against any third-party 
claims arising from fault on the part of the User.
5.2.	 To the extent permitted by law, EnergyVision shall not be liable for any indirect or consequential loss, loss of profit or any 
other non-direct damage. Its liability shall in all cases be limited to direct and foreseeable damage that is the immediate result of an 
attributable fault, and in any event shall not exceed the amount paid out under its liability insurance, except in cases where liability 
cannot be excluded or limited by law.
5.3.	 Users must report any damage as soon as possible and, at the latest, within thirty days of its occurrence, unless it could 
not reasonably have been reported earlier. If the report is made too late, or if EnergyVision is not given the opportunity to inspect or 
mitigate the damage, the claim for compensation may be rejected.

6.1.	 EnergyVision aims to ensure optimal availability of its Charging Points, but does not guarantee uninterrupted or fault-free 
operation.
6.2.	 EnergyVision may dynamically manage the charging capacity of its Charging Points depending on grid capacity, energy 
management requirements or the simultaneous use of multiple Charging Points. The User acknowledges and accepts that the actual 
charging capacity may therefore be limited or adjusted.

EnergyVision may invoke force majeure where the charging of an Electric Vehicle is wholly or partly prevented or hindered by 
circumstances beyond its reasonable control and for which it cannot be held liable. Force majeure includes, without limitation: 
vandalism, measures or prohibitions imposed by authorities or regulators, natural disasters, war, sabotage, boycott actions, failures 
or outages of the electricity grid, grid voltage loss, and failures on the part of grid operators. In the event of force majeure, 
EnergyVision may temporarily suspend its obligations, and the User may temporarily be unable to use the Charging Point, without 
this giving rise to any liability on the part of EnergyVision.

8.1.	 In the event of a breach of these Terms of Use, EnergyVision may temporarily block access to the Charging Point.
8.2.	 Any costs arising from misuse of, or breach of, these Terms of Use may be recovered from the User.
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Article 9. Processing of Personal Data

Article 10. General Provisions

Article 11. Contact and Complaints

Article 12. Governing Law and Dispute Resolution

9.1.	 EnergyVision takes the necessary technical and organisational measures to ensure the protection, integrity and 
confidentiality of Users’ personal data. Personal data is processed in accordance with Regulation (EU) 2016/679 (GDPR) and Belgian 
legislation on the protection of privacy.
9.2.	 EnergyVision processes personal data in accordance with its privacy statement. Such processing is necessary for the 
provision of our services, including billing, usage management and customer service.

10.1.	 Amendments – EnergyVision reserves the right to amend these Terms of Use, including where required by changes 
in applicable laws and regulations, in order to ensure compliance with the rules in force. Any amendments will be published 
immediately on our website and will indicate their effective date.
10.2.	 Severability – If any provision (or part thereof) of these Terms of Use is unenforceable or found to be contrary to mandatory 
law or public policy, the validity and enforceability of the remaining provisions shall remain unaffected in full. The part of the 
provision that remains enforceable or is not contrary to mandatory law or public policy shall likewise remain fully applicable. In such 
case, the unenforceable or invalid provision shall be replaced by a valid and enforceable provision that preserves as far as possible 
the purpose and intent of the original provision.

For all communications, questions or complaints, EnergyVision’s customer service can be contacted via:
	– By post: Kortrijksesteenweg 1071, 9051 Ghent
	– By phone: +329 383 82 96
	– By email: hello@energyvision.be

12.1.	 Belgian law shall apply.
12.2.	 In the event of a dispute relating to the use of the Charging Point, the User may submit a complaint to EnergyVision via 
the channels set out in Article 11 above, without prejudice to the right to bring the dispute before the competent court.


